
 

 

  
VVssyyhhQQkk ssuu  MM~~;;wwVVhh  vvkkWWiijjssVVjj  ddkkssllZZ  

iizzff''kk{{kk..kk  eeSSuuqqvvyy  

  

 
 
 

“DIAL WITH 

SMILE” 
 
 

 
 
 
 
 
 
 
 

 

22001166  

mm00iizz00  iiqqffyyll  jjssffMM;;kkss  eeqq[[;;kkyy;;]]  

                    EEkkggkkuuxxjj]]  yy[[kkuuÅÅ&&222266000066  



VsyhQksu M~;wVh vkWijsVj izf'k{k.k eSuqvy  

 

                           m0iz0 iqfyl jsfM;ks izf'k{k.k dsUnz] egkuxj&y[kuÅ                           2 

 

VVssyyhhQQkk ssuu  MM~~;;wwVVhh  vvkkWWiijjssVVjj    

iizzff''kk{{kk..kk  eeSSuuqqvvyy  

  
             

 

 

 

 

 

 

 

i;Zos{k.k] fMt+kbu ,oa lEiknu 

llRR;;  iizzddkk''kk  ffllaagg]]  

mmiieeggkkffuujjhh{{kkdd  ¼¼iiqq ffyyll  nnwwjjllaappkkjj½½]]  ,,ee00llhh00vvkkjj00@@iizzff''kk{{kk..kk  

  

llgg;;kkssxx  

oohh  ddss  ooeekkZZ ]]  

jjssffMM;;kk ss  ffuujjhh{{kkdd]]  iizzff””kk{{kk..kk  

  

  

 

mm00iizz00  iiqqffyyll  jjssffMM;;kkss  eeqq[[;;kkyy;;]]  

eeggkkuuxxjj]]  yy[[kkuuÅÅAA  

 



VsyhQksu M~;wVh vkWijsVj izf'k{k.k eSuqvy  

 

                           m0iz0 iqfyl jsfM;ks izf'k{k.k dsUnz] egkuxj&y[kuÅ                           3 

 

  iikkBB~~;;ØØee  

 

 

 

 

 

 

 

 

 

 

fo"k;&oLrq 

lS)kafrd  

fo"k; 

1& izLrkouk ,oa mn~~ns'; 

2& VsyhQksu vkWijsVj ls lEcfU/kr vfHkys[k] vfHkys[kksa dk j[k&j[kko ,oa vixzsMs'ku 

3& VsyhQksu M~;wVh vkWijsVj ds drZO; 

4& VsyhQksu M~;wVh vkWijsVj ds dk;Z ,oa nkf;Ro 

5& VsyhQksu M;wVh vkWijsVj dk ekud O;ogkj 

6& VsyhQksu M~;wVh vkWijsVj ds O;kogkfjd xq.k 

7& VsyhQksu vkWijsVj ds midj.k ,oa mudk j[k&j[kko 

8& VsyhQksu vkWijsVj ds okrkZyki ds f'k"Vkpkj 

9& VsyhQksu M~~;wVh vkWijsVj dh LoHkkoxr fo'ks"krk,W 

izk;ksfxd 

fo"k; 

1& VsyhQksu M~;wVh vkWijsVj ds fy;s ekWd dkWy fLØIV 

2& VsyhQksu M~;wVh vkWijsVj ds fy;s ekWd dkWy vH;kl 



VsyhQksu M~;wVh vkWijsVj izf'k{k.k eSuqvy  

 

                           m0iz0 iqfyl jsfM;ks izf'k{k.k dsUnz] egkuxj&y[kuÅ                           4 

 

vvuuqqØØeeff..kkddkk  

  

Ø0 fo"k;&oLrq i`0 la0 

01 izLrkouk ,oa mn~~ns'; 05&06 

02 VsyhQksu vkWijsVj ls lEcfU/kr vfHkys[k] vfHkys[kksa dk j[k&j[kko ,oa vixzsMs'ku 07&08 

03 VsyhQksu M~;wVh vkWijsVj ds drZO; 09&10 

04 VsyhQksu M~;wVh vkWijsVj ds dk;Z ,oa nkf;Ro 11&12 

05  VsyhQksu fM;wVh vkWijsVj dk ekud O;ogkj 13&15 

06 VsyhQksu M~;wVh vkWijsVj ds O;kogkfjd xq.k 16&16 

07 VsyhQksu vkWijsVj ds midj.k ,oa mudk j[k&j[kko 17&18 

08 VsyhQksu vkWijsVj ds okrkZyki ds f'k"Vkpkj 19&20 

09 VsyhQksu M~~;wVh vkWijsVj dh LoHkkoxr fo'ks"krk,W 21&24 

10 VsyhQksu M~;wVh vkWijsVj ds fy;s ekWd dkWy vH;kl 25&26 

  

 

 

 

 

 

 

 

 

 

 



VsyhQksu M~;wVh vkWijsVj izf'k{k.k eSuqvy  

 

                           m0iz0 iqfyl jsfM;ks izf'k{k.k dsUnz] egkuxj&y[kuÅ                           5 

 

izLrkouk ,oa mn~~ns'; 

iqfyl foHkkx dk turk ls VsyhQksu laokn vR;Ur egRoiw.kZ o vfrvko';d 

izfØ;k gSA egRoiw.kZ xfrfof/k;ksa dh lwpuk le; ls o izkekf.kd #i ls ofj"B vf/kdkfj;ksa 

dks lEizs"k.k Hkh nwjHkk"k ds ek/;e ls fd;k tkrk gSA fof'k"V@vfrfof'k"V egkuqHkkoksa] mPp 

vf/kdkfj;ksa ds iqfyl dUVªksy #e ls VsyhQksu laokn gsrq VsyhQksu M~;wVh vkWijsVj ,d 

egRoiw.kZ dM+h ds #i esa dk;Z djrk gSA  

VsyhQksu M~;wVh vkWijsVj }kjk dh x;h le;c) ,oa laosnu'khyrkiw.kZ dk;Zokgh ls 

cM+h ls cM+h ?kVukvksa ij izHkkoh fu;a=.k fd;k tk ldrk gSA ogha nwljh vksj ,d NksVh 

lh pwd vFkZ dk vuFkZ vFkok xEHkhj leL;k Hkh iSnk dj ldrh gSA 

;g vko';d gS fd VsyhQksu M~;wVh vkWijsVj lqlaLÑr] lqO;ofLFkr ,oa izf'kf{kr 

gksuk pkfg;sA VsyhQksu M~;wVh vkWijsVj dk O;ogkj vR;ar e`nq gksus ds lkFk&lkFk Hkk"kk 

'kSyh vR;ar f'k"V gksuh pkfg;sA VsyhQksu M~;wVh vkWijsVj esa okd pkrq;Z rFkk O;ogkfjd 

fuiq.krk Hkh vR;ar vko';d gSA VsyhQksu M~;wVh vkWijsVj dks le; dk ikcan rFkk 

vuq'kkflr gksuk Hkh vko';d gSA laokn dks xEHkhjrk ls lquuk] lquus ds nkSjku egRoiw.kZ 

ckrksa dks uksV djuk] lkFk&lkFk f'k"V jhfr ls lUrks"ktud mRrj nsuk bR;kfn 

vko';drk,W VsyhQksu M~;wVh vkWijsVj ds dk;Z dks laosnu'khy ,oa pqukSrhiw.kZ cukrh gSaA  

 bUgh pqukSfr;ksa dks /;ku esa j[krs gq, VsyhQksu M~;wVh vkWijsVj izf'k{k.k dk;ZØe 

rS;kj fd;k x;k gSA izf'k{k.k dks izHkkoh ,oa lqxzâ cukus ds fy;s lS)kafrd ,oa izk;ksfxd 

nksuksa jhfr;ksa dks lekfgr fd;k x;k gSA  

izf'k{k.k ds fo"k; ;|fi vR;ar lkekU; o nSfud thou 'kSyh ds izrhr gksrs gSa 

ijUrq budks nSfud O;ogkj esa lekfo"V fd;k tkuk dfBu gSA fo"k;ksa dk lek;kstu bl 

izdkj fu/kkZfjr fd;k x;k gS fd lkekU; O;fDr Hkh bls le> ldsA   

;g dguk vfr'k;ksfDr ugha gksxk fd izf'k{k.k dk;ZØe VsyhQksu M~;wVh vkWijsVj ds 

fy;s vR;ar mi;ksxh gksus ds lkFk&lkFk foHkkx ds fy;s nh/kZdkfyd ,oa ldkjkRed 

ifj.kke izLrqr djsxkA  

 VsyhQksu M~;wVh vkWijsVj dkslZ ds fo"k;ksa esa fuEu lS)kafrd ,oa izk;ksfxd fo"k;ksa dks 

lfEefyr fd;k x;k gS& 

lS)kafrd fo"k; 

 VsyhQksu vkWijsVj ls lEcfU/kr vfHkys[k] vfHkys[kksa dk j[k&j[kko ,oa 

vixzsMs'ku 

 VsyhQksu M~;wVh vkWijsVj ds drZO; 

 VsyhQksu M~;wVh vkWijsVj ds dk;Z ,oa nkf;Ro 

 VsyhQksu M;wVh vkWijsVj dk ekud O;ogkj  
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 VsyhQksu M~;wVh vkWijsVj ds O;kogkfjd xq.k 

 VsyhQksu vkWijsVj ds midj.k ,oa mudk j[k&j[kko 

 VsyhQksu vkWijsVj ds okrkZyki ds f'k"Vkpkj 

 VsyhQksu M~~;wVh vkWijsVj dh LoHkkoxr fo”ks’krk,W 

izk;ksfxd fo"k; 

 VsyhQksu M~;wVh vkWijsVj ds fy;s ekWd dkWy fLØIV 

 VsyhQksu M~;wVh vkWijsVj ds fy;s ekWd dkWy vH;kl 

 vk'kk gh ugha iw.kZ fo'okl gS fd VsyhQksu vkWijsfVax M~;wVh dk izLrkfor izf'k{k.k 

dk;ZØe iqfyltu ds fy;s vR;ar mi;ksxh gksxk rFkk vf/kdkfj;ksa ,oa tuekul esa Hkh 

iqfyl dh vPNh Nfo fodflr djus esa lkFkZd gksxkA  
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VsyhQksu vkWijsVj ls lEcfU/kr vfHkys[k] vfHkys[kksa dk j[k&j[kko  

,oa vixzsMs'ku  

 

VsyhQksu vkWijsVj ls lEcfU/kr vfHkys[k 

VsyhQksu vkWijsVj ds ikl fuEukuqlkj VsyhQksu Mk;jsDVªh miyC/k gksuh vko';d 

gSa&  

 ek0 yksd lHkk] jkT; lHkk] fo/kku lHkk] fo/kku ifj"kn lnL;ksa ds uke o 

nwjHkk"k uEcj 

 fof'k"V@vfrfof'k"V egkuqHkkoksa ds nwjHkk"k uEcj 

 izns'k ds iz'kkldh; ,oa iqfyl vf/kdkfj;ksa dh Mk;jsDVªh  

 LFkkuh; VsyhQksu Mk;jsDVªh 

 LVsV dUVªksy:e ,oa LFkkuh; dUVªksy:e rFkk mPp vf/kdkfj;ksa ds VsyhQksu 

uEcj 

 ehfM;k ls lEcfU/kr Mk;jsDVªh 

 ,l0Vh0Mh0 ,oa vkbZ0,l0Mh0 dksM Mk;jsDVªh 

 

vkWijsVj ds ikl ;FkklEHko fuEu VsyhQksu uEcj Hkh miyC/k gksus pkfg;s&  

 lsuk ds vf/kdkjhx.k  

 rsy fMiks@xSl fMiks  

 ikdZ@fpfM+;k?kj 

 dksVZ  

 eafnj@efLtn@xq:}kjs  

 Lkeqnkf;d dsUnz@fookg LFky  

 lkEiznkf;d laosnu'khy pkSdh@Fkkuk  

 ,sfrgkfld LFky  

 'kkfiax ekWy  

 fLofeax iwy  

 fte  

 jkf= esa [kqyus okyh % nokvksa dh nqdkusa  

 eq[; LFkyksa ij 'kjkc dh nqdkusa  

 VsyhQksu ,Dlpast  

 ikoj IykaV  

 fey@dsehdy IykaV@dsehdy Hk.Mkj@xSl xksnke  

 ty dy foHkkx@Qk;j foHkkx 

 ih0MCY;w0Mh0 ,oa vU; lEcfU/kr foHkkx ds vf/kdkjhx.k 
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 esMhdy dkWyst+@fpfdRlky;@[;kfryC/k fpfdRld  

 LFkkuh; ckj ,lksfl;s'ku ds inkf/kdkjhx.k 

 O;kikfjd laxBuksa ds inkf/kdkjhx.k 

 xsLV gkml@gksVy 

 uxj fuxe@ik"kZn 

 LFkkuh; vko';drkuqlkj VsyhQksu uEcj@Mk;jsDVªh  
 

vkWijsVj ds ikl fuEu vfHkys[k Hkh miyC/k gksuk vko';d gSa&  

 VsyhQksu vkWijsVj ls lEcfU/kr jftLVj ftlesa izkIr gksus okys dkWy  dk 

fooj.k vafdr fd;k tk ldsA 

 okf"kZd dSys.Mj o jktif=r vodk'kksa dh lwphA 

 

VsyhQksu vkWijsVj ls lEcfU/kr vfHkys[kksa dk j[k j[kko  

 VsyhQksu vkWijsVj lEcfU/kr vfHkys[kksa dks bUMsDl jftLVj esa vafdr dj 

Øec) rjhds lajf{kr djuk pkfg,A 

 vfHkys[kksa dks lajf{kr j[kus gsrq ,d vyx ls vkyekjh dh O;oLFkk Hkh dh 

tkuh pkfg,A 

 vfHkys[kksa dks ikuh rFkk lhyu ls Hkh cpkuk pkfg;sA 

 

VsyhQksu vkWijsVj ls lEcfU/kr vfHkys[kksa dk vixzsMs'ku  

 fdlh O;fDr@foHkkx dk u;k uEcj izkIr gksrs gh mls vixzsM dj ysuk 

pkfg;sA 

 ftu uEcjksa dk iz;ksx vf/kd gksrk gks mUgsa vyx ls uksV djds j[kuk pkfg;sA 

 okf"kZd vfHkys[kksa dh izcU/k O;oLFkk mudh lsok vof/k lekIr gksus ds iwoZ gh 

vkosnu djds izkjEHk dj nsuh pkfg;sA 

 cUn gks x;s uEcjksa dks lwph ls gVk nsuk pkfg;sA 

 

 

 

 

 

 

 

 



VsyhQksu M~;wVh vkWijsVj izf'k{k.k eSuqvy  

 

                           m0iz0 iqfyl jsfM;ks izf'k{k.k dsUnz] egkuxj&y[kuÅ                           9 

 

VsyhQksu M~;wVh vkWijsVj ds drZO; 

M~;wVh ij igqWpus ls iwoZ 

VsyhQksu M~;wwVh vkWijsVj dks vius nkf;Roksa dk fuoZgu djus ds fy;s fuEu ckrksa 

ij fo'ks"k /;ku nsuk pkfg;s& 

1- le;c)rk& 

vkWijsVj dk drZO; gS fd og M~;wVh ij le; ls vk;sA 

“SMILING FACE IS THE KEY OF SMILING NATURE AND 

BEHAVIOR” 

2- lkQ&lQkbZ& 

lkQ&lQkbZ ls ldkjkRed ÅtkZ dk lapkj gksrk gSA vr% 

VsyhQksu M~;wVh vkWijsVj dks **M~;wVh vkWu** djrs le; dk;Z 

LFky ij ;FkklEHko lkQ&lQkbZ dj ysuh pkfg;sA 

3- midj.kksa dh psfdax& 

M~;wVh vkWu djus ls iwoZ vkWijsVj dks leLr midj.kksa dh 

dk;Z dq'kyrk dk Hkyh HkkWafr ijh{k.k dj ysuk pkfg;sA  

4- yfEcr dk;ksZa dh tkudkjh& 

VsyhQksu M~;wVh vkWijsVj dk drZO; gS fd og iwoZ vkWijsVj ls 

yfEcr dk;ksZa ds lEcU/k esa iw.kZ tkudkjh izkIr dj ysA 

yfEcr lwpuk,Wa vfHkys[kc} gSa ;k ugha ;g Hkh lqfuf'pr dj 

ysuk pkfg;sA  

M~;wVh vof/k esa 

1-   “CALLER IS ALWAYS RIGHT” ,slk Hkko eu esa gksus ij Lor% gh VsyhQksu 

M~;wVh vkWijsVj vius drZO;ksa dk fuoZgu Hkyh HkkWafr dj ldrk gSA ;g lp 

Hkh gS D;ksafd cksyus ds fy;s ,d eq[k gS rFkk lquus ds fy;s nks dkuA 

vk'p;Ztud lR; ;g Hkh gS fd euq"; yxHkx 160 'kCn izfr feuV cksy 

ldrk gS ijUrq yxHkx 1500 'kCn izfr feuV lqudj Hkh ckr dk vk'k; 

le> ldrk gSA  

2-  lkekU;r% dkWyj lwpuk izkfIr ds mn~ns'; ls ;k ijs'kkuh esa gh Qksu djrk 

gSA cgq/kk dkWyj VsyhQksuh okrkZ ds fy;s izf'kf{kr ugh gksrk gSA gks ldrk 

gS fd dkWyj dh Hkk"kk ,oa ckr&phr gesa u vPNh yxsA ijUrq VsyhQksu 

M~;wVh vkWijsVj dk ;g drZO; gS fd og gj fLFkfr esa vius dks lkekU; j[ks 

rFkk ckrphr ds eq[; fcUnq ij gh Qksdl j[ksA  

3-  vkWijsVj dk drZO; gS **dkWyj dh enn djuk u fd lwpuk,Wa miyC/k 

djkukA** dkWyj dh izkekf.kdrk dh iqf"V fd;s fcuk fdlh Hkh izdkj ds 
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lqj{kk cyksa ds lapj.k] vf/kdkfj;ksa ds lapj.k] fof'k"V@vfrfof'k"V 

egkuqHkkoksa ds lapj.k dh tkudkjh vkWijsVj }kjk dkWyj dks miyC/k ugha 

djkuk pkfg;sA  

4- vkWijsVj dks fdlh Hkh fLFkfr esa viuh lhV ugha NksM+uh pkfg;sA  

5- vkWijsVj dks M~;wVh ds nkSjku fdlh izHkko'kkyh O;fDr dk Qksu ;k /kedh 

feyus ij fdlh Hkh fLFkfr esa vius dRkZO;ksa ls fopfyr ugha gksuk pkfg;sA  

6- dkWyj dh lgk;rk gsrq mlls mfpr lEeku ,oa vfHkoknu ds lkFk is'k 

vkuk pkfg;sA  

7- vkWijsVj dks M~;wVh ds nkSjku larqfyr O;ogkj j[kuk pkfg;sA 

M~;wVh lekIr gksus ij 

1- M~;wVh lekIr djds tkus okys vkWijsVj dk ;g drZO; gS fd og M~;wVh 

vof/k dh yfEcr lHkh lwpukvksa] ?kVukvksa rFkk egRoiw.kZ dk;ksZa ds lEcU/k esa 

vxys M~;wVh vkWijsVj dks voxr djk nsA 

2- M~;wVh lekfIr ij midj.kksa dh dq'kyrk ds lEcU/k esa Hkh vxys M~;wVh 

vkWijsVj dks voxr djk nsuk pkfg;sA 

3-  fof'k"V@vfrfof'k"V egkuqHkkoksa ds lapj.k ls lEcfU/kr vko';d 

tkudkfj;ksa ls vxys M~;wVh vkWijsVj dks voxr djk nsuk pkfg;sA 

D;k djsa @ D;k u djsa 

1- M~;wVh ij ges'kk ltx ,oa lrdZ jguk pkfg;sA 

2- vR;f/kd xehZ] ueh rFkk ikuh ls midj.kksa ds [kjkc gksus dh vk'kadk jgrh 

gSA vr% midj.kksa dk ;FkklEHko cpko djuk pkfg;sA 

3- M~;wVh ij vkil esa vuko';d okrkZyki ugha djuk pkfg;sA 

4- M~;wVh vof/k esa vfrfFk;ksa ds M~;wVh LFky ij lRdkj ls cpuk pkfg;sA  

5- dHkh Hkh M~;wVh LFky dks [kkyh u NksM+saA ;fn uspj dkWy ;k vU; fdlh 

egRoiw.kZ dkj.k ls ,slk djuk iM+s rks fdlh ftEesnkj ,oa HkjkslseUn O;fDr 

dks gh fuxjkuh ij cSBk dj tk;saA  

6- M~;wVh LFky ij fdlh Hkh izdkj dh [kkus ihus dh phtksa dk bLrseky ugha 

djuk pkfg;sA blds vfrfjDr M~;wVh vof/k esa xqV[kk] iku] flxjsV vkfn 

u'khyh oLrqvksa dk lsou Hkh ugha djuk pkfg;sA fdlh Hkh izdkj dk 

lkfgR;@v[kckj vkfn M~;wVh vof/k esa ugh i<+uk pkfg;sA 

7- lHkh vko';d lwpukvksa dks miyC/k vfHkys[kksa ij vo'; vafdr djuk 

pkfg;sA vfHkys[kksa dk j[k&j[kko loksZRre ntsZ dk gksuk pkfg;sA 

8- M~;wVh ds le; ;k M~;wVh ds mijkUr laosnu'khy lwpukvksa dk ftØ ?kj ij 

;k vU; fdlh ds lkFk ugha djuk pkfg;sA 
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VsyhQksu M~;wVh vkWijsVj ds dk;Z ,oa nkf;Ro 

VsyhQksu M~;wVh vkWijsVj ds eq[;&eq[; dk;Z ,oa nkf;Ro fuEu gSa& 

1- VsyhQksu M~;wVh vkWijsVj dks lHkh VsyhQksu Mk;jsDVªh ,oa vfHkys[kksa dh iw.kZ 

tkudkjh gksuh pkfg;sA 

2- VsyhQksu M~;wVh vkWijsVj dks dk;Z LFky ij miyC/k lHkh midj.kksa ds 

lapkyu dh iw.kZ tkudkjh gksuh pkfg;sA 

3- VsyhQksu M~;wVh vkWijsVj dks Mk;jsDVªh] vfHkys[kksa ,oa midj.kksa ds j[k&j[kko 

,oa vixzsMs'ku dh iw.kZ tkudkjh gksuh pkfg;sA 

4- VsyhQksu M~;wVh vkWijsVj dks vfXu'ku midj.kksa ds lapkyu dk Kku Hkh 

gksuk pkfg;sA  

5- VsyhQksu M~;wVh vkWijsVj dks midj.kksa dh lkekU; [kjkfc;ksa dks Bhd djus 

dk izkjfEHkd Kku Hkh gksuk pkfg;sA 

6- VsyhQksu M~;wVh vkWijsVj ds ikl dk;Z LFky ij miyC/k lHkh midj.kksa dh 

[kjkch dks nwj dj ldus okys eSdsfud] midj.kksa ds fuekZrk@lIyk;j ds 

Qksu uEcj gksuk pkfg;sA  

7- VsyhQksu M~;wVh vkWijsVj ds ikl lsok iznkrkvksa ;Fkk ch0,l0,u0,y0] 

,;jVsy] oksMkQksu bR;kfn ls lEcfU/kr foHkkxksa esa f'kdk;r ntZ dj ldus 

okys uEcjksa dh tkudkjh Hkh gksuh pkfg;sA 

8- VsyhQksu M~;wVh vkWijsVj dks dEI;wVj ,oa lkW¶Vos;j dk Kku gks rks loksZRre 

gSA 

9- ok;fjax ekud esd ds rkjksa ls djkuh pkfg;s rkfd 'kkWVZ lfdZV dh vk'kadk 

u jgsA 

10- vkWijsVj dks VsyhQksu Mk;jsDVªh ,oa jftLVj viMsV j[kuk pkfg;sA 

11- vkWijsVj dks vf/kd iz;ksx gksus okys uEcj vyx ls uksV djds j[kuk pkfg;s 

rkfd mUgsa <+w<+us esa le; O;FkZ u gksA 

12- dEI;wVj] fizUVj] QSDl e'khu vkfn bysDVªkfud midj.kksa dks ueh] /kwy ,oa 

xehZ ls cpkuk pkfg;sA  

13- fdlh Hkh midj.k ;k ok;fjax esa LikfdZax dks rqjUr Bhd djkuk pkfg;sA 

14- rkjksa ds Tokb.V~l dks Vsi ls lhycUn dj nsuk pkfg;s rkfd rkj ds fljs 

vokaNuh; flXuy ¼ukbt+½ dks u idM+ ldsaA 

15- midj.kksa dks ekud lapkyu izfØ;k ds vuqlkj gh lapkfyr djuk pkfg;s 

rkfd muds lkW¶Vos;j ,oa vkWijsfVax flLVe esa dksbZ [kjkch iSnk u gks tk;A 
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16- bUoZVj ,oa cSVfj;ksa dk j[k&j[kko iw.kZ lko/kkuh ls djuk pkfg;sA cSVjh dks 

vksoj ghfVax ls cpkuk pkfg;s rkfd mlesa foLQksV u gks tk;A  

17- VsyhQksu ,oa lapkj ls lEcfU/kr lHkh midj.k lnSo dk;Z n'kk esa j[kuk 

pkfg;sA 

18- vkWijsVj dks viuh M~;wVh ij lnSo eqLrSn jguk pkfg;sA M~;wVh ds nkSjku 

/;ku Hkax djus okys lalk/kuksa ,oa O;fDr;ksa ls nwj jguk pkfg;sA  

19- vkWijsVj dks M;`wVh ds le; u'ks ls cpuk pkfg;s rFkk iku elkyk] flxjsV] 

pk;] dkWQh vkfn dk lsou ugha djuk pkfg;sA  

20- vkWijsVj dks izR;sd M~;wVh dh lekfIr@izkjEHk ij vkus okys@tkus okys 

dkfeZd dks lHkh fooj.k lgh&lgh ,oa iw.kZ #i ls crkdj gh M~;wVh 

izkjEHk@lekIr djuk pkfg;sA  

21- VsyhQksu M~;wVh vkWijsVj dks ys[ku lkexzh tSls isu] isafly] uksV iSM vkfn 

lnSo rS;kj n'kk esa j[kuk pkfg;sA  
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VsyhQksu M~;wVh vkWijsVj dk ekud O;ogkj 

 

 

 

 

 

 VsyhQksu M~~;wVh vkWijsVj ds **ekud O;ogkj** ls rkRi;Z vkWijsVj ds ,sls 

O;ogkj ls gS ftlesa dfeZd ds vuq'kklu] vkpj.k] izf'k{k.k] ;ksX;rk ,oa 

xq.koRrk dh Nki n`f"Vxkspj gksA ekud O;ogkj dk dkWyj ds eu ij rqjUr 

izHkko iM+rk gS ftls ge izFke Nki ¼FIRST IMPACT½ dg ldrs gSaA 

VsyhQksu vkWijsVj ds ekud O;ogkj ls foHkkx ,oa vf/kdkfj;ksa dh Nfo rFkk 

vuq'kklu dk vkHkkl gks tkrk gSA  
 

VsyhQksu fM~~;wVh vkWijsVj ds **ekud O;ogkj** dh fo'ks"krk,W 
 

 e``nqHkk"kh 

 ,dkxzrk dk Hkko 

 ihfM++r dh leL;k dks /kS;Z iwoZd lquus o le>us dh {kerk rFkk leL;k ds 

fujkdj.k gsrq ldkjkRed lksp  

 lEiw.kZ fM;wVh ds nkSjku le O;ogkj dk izn'kZu 

 

e``nqHkk"kh&  

 VsyhQksu vkWijsVj dk e``nqHkk"kh gksuk vfuok;Z gSA tc Hkh dksbZ ihfM++r ;k 

leL;kxzLr O;fDr dkWy djrk gS rks lEHko gS fd og ckrphr ds lkekU; f'k"Vkpkj 

dk ikyu u dj ldsA vkWijsVj dks dkWyj dh ckr vR;ar /;kuiwoZd] /kS;ZiwoZd ,oa 

iw.kZ xEHkhjrk ls lquus ,oa dkWyj dh leL;k dks le> dj ckr djuk pkfg;sA bl 

nkSjku vkWijsVj dks vius Kku] dkS'ky] n{krk ,oa {kerkvksa dk Hkjiwj iz;ksx djrs gq, 

viuk O;ogkj la;r j[kuk pkfg;sA vkWijsVj dk e`nqHkk"kh gksuk ,d peRdkj dk dk;Z 

djrk gSA dHkh&dHkh dkWyj dks Lo;a vius O;ogkj ij 'kfeZank gksdj ekQh ekWxrs ns[kk 

x;k gSA  
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,dkxzrk dk Hkko&  

 VsyhQksu vkWijsVj dks ihfM+r dh ckr dks ,dkxzrkiwoZd lquuk pkfg, ,oa 

egRoiw.kZ rF; uksV djrs jguk pkfg, rkfd lans'k dh ewy Hkkouk dks vU; yksxksa dks 

mlh #i esa le>k;k tk lds ftlls mldh leL;k dk lgh funku fd;k tk ldsA  
 

ihfM++r dh leL;k dks /kS;Z iwoZd lquus o le>us dh {kerk rFkk leL;k ds fujkdj.k 

gsrq ldkjkRed lksp& 

 VsyhQksu vkWijsVj esa ihfM+r dh ckr dks /kS;ZiwoZd lquus o le>us dk xq.k 

fodflr gksuk pkfg,A ihfM+r tc viuh leL;k crk jgk gks rks mldh ckr iw.kZ gksus 

ds mijkUr ;fn vko';d gks rks rRFkkRed tkudkjh vo'; izkIr djuh pkfg;sA 

ihfM++r ls vuko';d iz'u ugha iwNus pkfg, rFkk leL;k ds fujkdj.k gsrq ldkjkRed 

lksp ds lkFk vfxze dk;Zokgh djuh pkfg,A 
 

lgk;rk djus dh Hkkouk dk izn'kZu ,oa lgk;rk djukA 

 ihfM+r O;fDr dk Qksu VsyhQksu vkWijsVj ds ikl vkus ij VsyhQksu vkWijsVj 

dk O;ogkj ,slk gks fd leL;kxzLr O;fDr dks ;g vkHkkl gks fd mldh lgk;rk ds 

fy;s vkWijsVj rRij gSA vkWijsVj ckrphr ds nkSjku fuEu izdkj ls Hkko izdV dj 

ldrk gS& tSls] Bhd gS eSa vkidh leL;k le> jgk gwW eSa rRdkWy veqd dk;Zokgh 

djkus dh O;oLFkk djrk@djokrk gwW bR;kfnA dkWy lekfIr ds mijkUr fcuk nsj fd;s 

ihfM+r }kjk crk;h x;h leL;k ds fuLrkj.k dh dk;Zokgh djuh pkfg,A ;fn lEHko 

gks rks ihfM+r dks d`r dk;Zokgh ls voxr djk nsuk pkfg;sA bl NksVh lh ckr ls 

ihfM+r mls iznku dh x;h lgk;rk o O;ogkj dks ;kn j[krk gS rFkk vU; O;fDr;ksa 

dks Hkh crkrk gSA    
 

lEiw.kZ M~;wVh ds nkSjku leku O;ogkj dk izn”kZu 

 VsyhQksu vkWijsVj dks M~;wVh ij vkxeu djus ls M~;wVh dh lekfIr rd ,d 

leku O;ogkj dk;e j[kus dk fujUrj vE;kl djkuk pkfg,A vkWijsVj dks 

^^izsj.kknk;d okD;** vius lkeus j[kuk pkfg;s rFkk mUgsa izfrfnu Lej.k djuk pkfg;s 

rkfd O;ogkj esa fujUrj lq/kkj gksrk jgsA bl dk;Zi)fr ls M~;wVh ds nkSjku dk;Z dh 

vf/kdrk ds dkj.k Fkdku vFkok vU; fdlh ckr ls eu ,oa /;ku ds fopyu dh 

lEHkkouk U;wu gks tkrh gSA                             
 

 vxj dkWyj foHkkxh; O;fDr ugha gS rks mls foHkkx dh vkUrfjd lwpuk;sa 

ugha nsuk pkfg;s tc rd fd mls lwpuk izkfIr gsrq mPpkf/kdkfj;ksa }kjk 

vf/kd`r u dj fn;k x;k gksA vU;Fkk fcuk Hk;Hkhr gq, VsyhQksu vkWijsVj dks 

dkWyj dk ifjp;] uke] Qksu uEcj] irk] lwpuk izkfIr dk iz;kstu iwNus esa 

ladksp ugha djuk pkfg;s rFkk rF;ksa dks mPpkf/kdfj;ksa ds laKku esa Hkh ykuk 

pkfg;sA ;fn lEHko gks vkSj mPpkf/kdkfj;ksa ds vkns'k gksa rks ,sls dkWyj dh 

okrkZ dkWy VªkalQj dj djk nsuk pkfg;sA ifjfLFkfr;ksa dksns[krs gq, llEeku 

;g Hkh dgk tk ldrk gS fd egksn; bl ckjs esa esjs ikl dksbZ tkudkjh 
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miyC/k ugha gSA d`i;k mPp vf/kdkfj;ksa ls lEidZ dj vki }kjk tkudkjh 

izkIr dh tk ldrh gSA  

 fdlh Hkh dkWyj ls fdlh Hkh ifjfLFkfr esa vHknzrk ugha djuk pkfg, vkSj u 

gh vf'k"V Hkk"kk dk iz;ksx djuk pkfg,A 

 VsyhQksu vkWijsVj dks fM;wVh ds le; f'k"Vkpkj dk ikyu djuk pkfg,A 

 vkWijsVj dks dkWyj dh ckr /kS;ZiwoZd lquus dh dyk fodflr djuh pkfg,A 

 okrkZyki lkekU; xfr ls gksuk pkfg,A okrkZ dh xfr ,oa vkokt dh rhozrk 

u rks cgqr rst gks vkSj u gh cgqr /khehA 

 VsyhQksu M~;wVh vkWijsVj dks OWNERSHIP ds lkFk dkWy dh ftEesnkjh ds 

fy;s rS;kj jguk pkfg;s vFkkZr~ ;fn dkWy esa dksbZ xyrh gks rks mls bl ckr 

dk vglkl jgs fd mlls xyrh gqbZ gSA ;gh vglkl mls nksckjk xyrh 

djus ls jksdus esa enn djrk gSA  

 VsyhQksu M~;wVh vkWijsVj **D;k dgrk gS** blls vf/kd egRoiw.kZ ;g gS fd 

**dSls dgrk gS**A 

 dkWy ds lekiu ij dkWyj dks dkWy dh fo"k;oLrq ds vuqlkj gh 

**/kU;okn@'kqfØ;k@vfHkoknu@d`rKrk** bR;kfn O;Dr djuk pkfg,A 
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VsyhQksu M~;wVh vkWijsVj ds O;kogkfjd xq.k  

 VsyhQksu M~~;wVh vkWijsVj ds O;ogkfjd xq.kksa ls vfHkizk; ,sls uSlfxZd LoHkkoxr 

O;ogkj ls gS ftlds lEcU/k esa lkspus dh vko';drk ugha gksrh oju og Lor% izLQqfVr 

gksrk gSA ,slk O;ogkj lEidZ esa vkus okys izR;sd O;fDr ij nh?kZdkfyd ,oa vfeV izHkko 

vafdr dj nsrk gSA O;kogkfjd xq.kksa esa fuEufyf[kr xq.k lekfgr gks fd;s tk ldrs gS& 

 

1- vkWijsVj dks e`nq++Hkk"kh gksuk pkfg;sA ¼O;fDr dh Hkk"kk ,slh gks fd lquus okys O;fDr 

dks fiz; yxsA mldh Hkk"kk esa tfVyrk@dqfVyrk u gks½ **  

 ßß,,ssllhh  ookk..kkhh  cckkssffyy;;ss  eeuu  ddkk  vvkkiikk  [[kkkkss;;AA  

                                  vvkkSSjjkk ss aa  ddkkss  ''kkhhrryy  ddjjss  vvkkiiggqq  ''kkhhrryy  ggkkss;;AAAA**** 

2- vkWijsVj dks /kS;Z'khy gksuk pkfg;sA 

3- vkWijsVj dk LoHkko lg;ksXkh izd`fr dk ,oa leL;k dks le>us dh {kerk okyk gksuk 

pkfg;sA 

4- vkWijsVj dk LoHkko fpM+fpM+kiu ,oa lkekU; ckrksa esa Øksf/kr gksus okyk ugha gksuk 

pkfg;sA 

5- VsyhQksu vkWijsVj dks vkRefo'oklh ,oa vius Åij iw.kZ fu;a™k.k gksuk pkfg;sA 

6- VsyhQksu vkWijsVj esa fgUnh Hkk"kk ds vfrfjDr vaXkszth Hkk"kk cksyus ,oa le÷kus ds 

vfrfjDr LFkkuh; cksfy;ksa dh le> dk Xkq.k gksuk pkfg;sA 

7- vkWijsVj dks ruko dh fLFkfr esa /kS;Z'khyrk@foosd'khyrk dk Xkq.k gksuk pkfg;sA 

8- dkWyj }kjk cksys tk jgs 'kCnksa dks le÷kdj] rqjUr lgk;rk djus dh izfrfØ;k djus 

dh {kerk gksuk pkfg;sA 

9- dkWyj }kjk dgh tkus okyh ckrksa dks /;ku ls lquus ds lkFk lkFk mldh ckrksa dks 

le÷kus dk Xkq.k gksuk pkfg;sA 

10- vkWijsVj dks O;fDr;ksa ls ckrphr djus dh izHkkoh dyk Kkr gksuh pkfg;sA 

11- vkWijsVj esa fdlh Hkh izdkj dh u'kko`fRr dk xq.k ugha gksuk pkfg;sA 

12- vkWijsVj dks dkWyj ds lkFk rdZ&fordZ ugha djuk pkfg;sA 

13- vkWijsVj dks fe=rkiwoZd O;ogkj djus okyk gksuk pkfg;sA 

14- dkWyj ls lwpuk izkIr djus ds i'pkr~~] dkWyj ds izfr d`rKrk dk Hkko gksuk pkfg;sA 

15- dkWyj dks ckj&ckj mldh ckr nksgjkus ds fy;s ugha cksyuk pkfg;sA 

16- vkWijsVj ds }kjk iz;ksx dh tkus okyh Hkk"kk bl izdkj gks fd leL;k crkus okys 

O;fDr dks Hk; u yxsA 

17- vkWijsVj dks vius drZO; dss izfr fu"Bk ,oa lnHkkoh gksuk pkfg;sA  

18- dkWy ds nkSjku vkWijsVj dks viuk okY;we lkekU; j[kuk pkfg;s] u T;knk rst u 

T;knk /khekA 

19- vkWijsVj ds }kjk lR; ,oa izekf.kd lwpuk dks crk;s tkus dk xq.k gksuk pkfg;s ijUrq 

fLFkfr ds vuqlkj izstsUl vkWQ ekb.M¼lw>&cw>½ ds iz;ksx dk xq.k Hkh gksuk pkfg;sA 

20- vkWijsVj esa leL;k dks foosd dk bLrseky djrs gq, cnyko dk xq.k gksuk pkfg;sA 
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VsyhQksu vkWijsVj ds midj.k ,oa mudk j[k&j[kko 

midj.k& 

 

VsyhQksu vkWijsVj ds ikl fuEu rhu rjg ds midj.k gks ldrs gS%& 
 

1- VsyhQksu lsV For Intercom 

2- VsyhQksu lsV For Landline 

3- VsyhQksu lsV For plan set 

4- For number  Display Unit Or caller ID display unit 

5- Fax Machine 

6- Coumputer, Printer, etc. 

7- Wireless Static set 

8- Wireless Hand Held set 

      

VsyhQksu lsV@midj.kksa dk j[k&j[kko 
 

rkjksa dk j[k&j[kko & 
 

1-  VsyhQksu ykbuksa ds rkjksa dks O;ofLFkr :i ls j[kuk pkfg,  rFkk rkjksa dks 

psd djrs jguk  pkfg, fd og ,asBu eqDr gksaA 

2-  fctyh dh ykbuksa vkSj VsyhQksu ykbuksa dks vyx&vyx j[kuk pkfg,A 

3-  rkjksa esa ;fn tksM+ gksa rks mu LFkkuksa ij Vsi yxkdj lhy j[kuk pkfg, rFkk 

o"kkZ ds ekSle esa fctyh dM+dus ij VsyhQksu vkWijsVj dks lsVksa ls FkksM+h 

nwjh ij jguk pkfg,A 

4-  VsyhQksu vkWijsVj dks miyC/k djk;h tkus okyh fctyh dh lIykbZ dks 

lqpk: :i ls xzkmUM dh tkuh pkfg,A 

5- VsyhQksu vkWijsVj rd ykbu dks ykus esa bl ckr dk /;ku j[kuk pkfg, 

fd rkj ,sls LFkkuksa ls gksdj vk jgs gksa ftudks pwgs bR;kfn dqrj u ldsaA 

 

lsVksa dk j[kj[kko& 
 

1-  M~;wVh vkWijsVj dks M~;wVh izkjEHk djrs gh lcls igys VsyhQksu lsVksa dh 

Mk;y Vksu dh tkap dj ysuh pkfg,A 

2- VsyhQksu lsV ij uEcj Mk;y djrs le; dh&iSM dh cVu dks gYds ls 

izsl djuk pkfg,A 

3-  dwyj] ia[kksa ,oa eksckby lsV ls VsyhQksu lsVksa dks mfpr nwjh ij j[kuk 

pkfg,A 

4-  Mk;fyax iSM okys midj.kksa dks vR;f/kd ueh] ikuh ,oa xehZ ls cpkdj 

j[kuk pkfg,A 
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5-   VsyhQksu lsV dh cSVfj;ksa dks le;&le; ij cnyrs jguk pkfg,A 

6- izfrfnu leLr lsVksa dks cz'k bR;kfn ls lkQ djds diM+s ls lkQ djuk 

pkfg, rkfd lsVksa ij /kwy bR;kfn u jgsA 

7-  VsyhQksu ij ckr lekIr gksus ij fjlhoj dks O;ofLFkr :i ls ØsfMy ds 

Åij Bhd ls j[kuk pkfg,A 

8-  ;fn Iyku lsV yxk gS rks mldk ikoj ,MkIVj fctyh ds cksMZ esa vPNh 

rjg ls yxk gksuk pkfg,A ;fn ikoj lIykbZ lsV dks ugha feyrh gS rks 

Iyku lsV dk;Z ugha djsxk ml fLFkfr esa dksbZ Hkh dkWy laHko ugha gksxhA 

 

Fax Machine Coumputer, Printer etc. midj.kksa dk j[k&j[kko 
 

1-  QSDl e'khu ds dkVsZt dks lkQ j[kuk pkfg, ftlls fd QSDl izkIr gksus 

ij NikbZ Li"V vafdr gksA 

2- QSDl Vksu vkSj Mk;y Vksu dk Kku gksuk vko';d gSSA 

3- QSDl e'khu ,oa dEI;wVj vkfn dks doj esa j[kuk T;knk ykHkizn gksxk 

ftlls /kwy] feV~Vh] ueh bR;kfn ls cpko fd;k tk ldrk gSSA 

4-  dEI;wVj fizUVj bR;kfn dks izfrfnu lkQ djds j[kuk pkfg,A  

5- ;fn d{k esa dwyj yxk gqvk gS rks dEI;wVj] QSDl vkfn dks mlds lh/ks 

lkeus ugha j[kuk pkfg,A 

 

Wireless Static set/Hand Held set midj.kksa dk j[k&j[kko 
 

bl izdkj ds midj.k oSdfYid gks ldrs gSaA ;fn bl izdkj ds midj.k 

miyC/k gsSa rks fuEu izdkj ls j[kj[kko fd;k tk ldrk gS& 

1- ;fn gSUM gsYM ;k LVsfVd lsV yxk gS rks lsVksa dh ihVhVh fLop nch u jgs 

bldk /;ku j[kuk pkfg,A 

2- lsVkas dh csSfVª;ksa dks izfrfnu psd djrs jguk pkfg, ,oa dusD'ku <hyk ugha 

gksus nsuk pkfg,A 

3-  cSVfj;ksa dh pkftZax le;&le; ij psd djrs jguk pkfg,A 
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VsyhQksu vkWijsVj ds okrkZyki ds f'k"Vkpkj 

izR;sd O;fDr dks nwljksa ls vius izfr ftl izdkj ds O;ogkj dh vis{kk gksrh gS] 

Lo;a Hkh mlh izdkj dk O;ogkj nwljksa ds izfr iznf'Zkr djuk pkfg;sA VsyhQksu M~;wVh 

vkWijsVj dk dk;Z vR;Ur egRoiw.kZ ,oa laosnu'khy gSA vRk% mls vius nSfud O;ogkj esa 

lkekU; lnkpkj rFkk M~;wVh ds nkSjku okrkZ f'k"Vkpkj lEcU/kh fcUnqvksa dk lekos'k 

vfuok;Z #i ls djuk pkfg;sA  

lkekU; lnkpkj 

 VsyhQksu M~;wVh ij dehZ dks fu;qfDr djrs le;] bl ckr dk fo'ks"k /;ku 

j[kuk pkfg;s fd ,slk dehZ u'ks dh yr dk f'kdkj u gksA  

 og lPpfj= gksuk pkfg;sA 

 og lR;oknh gksus ds lkFk&lkFk laxBu ds izfr fu"Bkoku gksA 

 og drZO;fu"B gksA 

 vkWijsVj dks viuh M~;wVh fdlh Hkh ifjfLFkfr esa ugha NksM+uh pkfg;sA 

 M~;wVh ds nkSjku VsyhQksu vkWijsVj dks lkQ lqFkjs ifj/kku ,oa mPp dksfV dk 

VuZ vkmV cuk;s j[kuk pkfg;sA 

 VsyhQksu LFky ij vuko';d deZpkfj;kas@yksxkas dk tekoM+k u gksA 

 VsyhQksu vkWijsVj ruko eqDr jguk pkfg;sA 

 vkWijsVj dks ekufld chekj vFkok leL;kxzLr u gksA  

 

fof'k"V lnkpkj 

 

 

dkWy izkjEHk 

 

 dkWy dk izkjEHk mRlkgiwoZd ¼Energetically½ gksuk pkfg;sA 
 

 dkWyj ls okrkZ ds nkSjku cgqr tYnh&tYnh u cksysaA mPpkfjr izR;sd 'kCn Bhd ls 

le> esa vkuk pkfg;sA 
 

 ;fn dkWyj ls dqN iwNuk gS rks fou;iwoZd iwNuk pkfg;s] tSls Jheku th d`Ik;k 

…………. crk nhft;sA 
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dkWy ds nkSjku 
 

 VsyhQksu okrkZ ds e/; esa ^^gwWaa] gaS] Bhd gSS] vPNk** bR;kfn 'kCnkas dk iz;ksx ugha djuk 

pkfg;sA 

 ;fn dkWyj dh vkokt ls mls igpku ugha ik jgs gaS rks 'kkyhurk ls dkWyj dk 

ifjp; izkIr dj yasA ;Fkk& Jheku th d`Ik;k viuk ifjp; ns nhft;s] D;k eSa 

vkidk ifjp; tku ldrk gWw] D;k vki viuk ifjp; nsuk pkgsaxs bR;kfnA 

 dkWyj ds lkFk vuko';d ,oa T;knk yach ckr ugh djuh pkfg;sA 

 dkWyj ls dHkh Hkh Vjdkus dk iz;kl ugh djuk pkfg;s vkSj fcuk ekaxs fdlh izdkj 

dk lq>ko o lh[k dnkfi ugha nsuk pkfg;sA 

 dkWyj dks okrkZ ds nkSjku dHkh Hkh ,slk u yxs fd VsyhQksu vkWijsVj mls rjthg 

ugha ns jgk gSA 

 ;fn dkWyj ksf/kr gS rks la;e cuk, j[kuk pkfg;s] ?kcjk;as ugha rFkk 'kkyhurk ls 

mudh lwpuk izkIr djus dk iz;kl djas 

 dkWyj ds lkFk lg;ksxkRed ,oa fo'okliw.kZ joS;k viukuk pkfg;sA 

 leL;k@lwpuk dh tkudkjh izkIr djus ds i'pkr foosdkuqlkj vfr'kh?kz dk;Zokgh 

dk Hkjkslk fnykuk pkfg;s ,oa dk;Zokgh dh izxfr ds laca/k esa Hkh dkWyj dks ;Fkk 

laHko lwfpr djus dk iz;kl djuk pkfg;sA 

 VsyhQksu vkWijsVj dks Rofjr xfr ls dk;Zokgh djuh pkfg;sA 

 dkWyj ls okrkZ djrs le; {ks=] tkfr] /keZ ,oa lEiznk; vkfn ds laca/k esa u iwNsa u 

gh dksbZ fVIi.kh djsa ,oa mDr ds vk/kkj ij Lo;a Hkh izHkkfor u gksaA 

 VsyhQksu okrkZ ds nkSjku fcuk O;o/kku Mkys dkWyj dh ckr lquuh pkfg;s rkfd dksbZ 

lwpuk NwV u tk;sA dkWyj }kjk tks Hkh lwpuk;sa nh tk;sa] mudks lgh&lgh jftLVj 

ij vafdr djuk pkfg;sA 
 

  

dkWy dk lekIku 
 

 okrkZyki ds vUr esa dkWyj dks Þ/kU;okn@d`rKrkÞ vkfn 'kCnksa dk iz;ksx djds okrkZ 

dks lekIr djuk pkfg;sA 
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VsyhQksu M~~;wVh vkWijsVj dh LoHkkoxr fo'ks"krk,W 

 lkekU; rkSj ij VsyhQksu M~~;wVh vkWijsVj dk dk;Z fdlh Hkh dkWyj ls okRkkZyki 

djuk gS rFkk okafNr lwpuk dk vknku&iznku djuk gSA izFke~~ n`"V;k] VsyhQksu M~~;wVh 

vkWijsVj dk dk;Z lkekU; izrhr gksrk gS fdUrq lw{erk ls voyksdu djus ij ;g fofnr 

gksrk gS fd vkWijsVj dk dk;Z vR;Ur dkS'ky ;qDr] cqf+)eRrkiw.kZ ,oa lsok ls ifjiw.kZ gSA 

,d vPNk M~~;wVh vkWijsVj cgqr lh LoHkkoxr fo'ks"krkvksa dks vius vUnj lekfgr j[krk 

gSA ;g fo'ks"krk,W mls foHkkxh; laLdkj] ikfjokfjd i``"BHkwfe ,oa vklikl ds okrkoj.k ls 

izkIr gksrh gSA 
 

 buesa ls izeq[k LoHkkoxr fo'ks"krk,W fuEuor gaS& 

 

le; dk ikcUn ¼Punctuality½& 
 

  lokZf/kd egRoiw.kZ LoHkkoxr 

fo'ks"krk] VsyhQksu M~~;wVh vkWijsVj dks 

le; dk ikcUn gksuk pkfg;sA vkWijsVj 

dks vius fu;r le; ls 10 feuV iwoZ 

M~~;wVh ds fy, igqWp tkuk pkfg;s rFkk 

iwoZ M~~;wVh vkWijsVj dks dk;ZeqDr djuk 

pkfg;sA le; ls 5&7 feuV iwoZ igqWpus 

ij gh ,d M~~;wVh vkWijsVj fiNys M~~;wVh 

vkWijsVj ls egRoiw.kZ yfEcr 

lwpuk,W@dkWy bR;kfn dh tkudkjh izkIr 

dj ldrk gS rFkk mudk fuLrkj.k dj 

ldrk gSA 

 

 

 

        

 

izlUufpRr@[kq'kfetkt ¼Happy and 

charming½& 
 

 izlUurk ;k [kq”kfetkth VsyhQksu 

M~~;wVh vkWijsVj dh nwljh egRoiw.kZ fo”ks’krk 

gSA izlUufpRr jgs fcuk] dksbZ Hkh vkWijsVj 

viuk dke lgh <ax ls ugh dj ldrkA 

cgq/kk vkWijsVj dks] ofj’B vf/kdkfj;ksa dh 

dkWYl dks attened djuk iM+rk gS] tks fcuk 

izlUurk ds lgh <ax ls attened ugha dh 

tk ldrhA  
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xEHkhj ,oa ltx ¼Serious and Alertness½& 
 

 

 VsyhQksu M~~;wVh vkWijsVj dk ÞxEHkhj ,oa ltxß gksuk] mldk ,d vkSj egRoiw.kZ 

xq.k ;k LoHkkoxr fo'ks"krk gksrh gSA fdlh Hkh dkWy dks vf/kdre~~ 3 ckj Ring ctus ls 

igys gh mBkuk pkfg;s vkSj vfHkoknu izsf"kr djuk pkfg;sA xEHkhjrk ds fcuk M~~;wVh 

vkWijsVj lgh <ax ls viuh M~~;wVh dk lEiknu ugha dj ldrkA xEHkhj M~~;wVh vkWijsVj 

tgkW ,dkXkzrk ls dkWyj dh ckrsa lqurk gS] ogha nwljh vksj ltxrk ls vius ef"r"d esa 

vfxze dk;Zokgh ij fpUru djrk jgrk gSA 

 
 

/kS;Z ¼Patience½&  
 

 VsyhQksu M~~;wVh vkWijsVj ds vUnj 

/kS;Z dk gksuk furkUr vko';d gSA fofHkUu 

izdkj dh vyx&vyx dkWYl dks  lquus 

ds fy, M~~;wVh vkWijsVj dk /kS;Zoku gksuk 

t:jh gSA dHkh&dHkh dkWyj ijs'kkuh 

ruko ;k d"V dh otg ls ÅWaph vkokt 

esa ;k vf'k"V <ax ls ckr djus yxrs gS 

,sls esa vkWijsVj ds /kS;Z ls gh vf'k"V ;k 

ruko xzLr dkWyj dks 'kkUr fd;k tk 

ldrk gS vkSj mldh leL;k dk lek/kku 

fd;k tk ldrk gSA /kS;Z M~~;wVh vkWijsVj 

dk vkHkw"k.k gSA blds }kjk dfBu ls 

dfBu dkWYl dk Hkh funku fd;k tk 

ldrk gSA 

 

 

  

 

 

 

cqf)eku ¼Intelligent½&  
 

 VsyhQksu M~~;wVh vkWijsVj ds vUnj 

ckSf)d dkS'ky Hkh gksuk pkfg,A ofj"B 

vf/kdkfj;ksa dh Qksu dkWYl ds le; vFkok 

vU; dkWyj ds fy, cqf)eRrkiw.kZ fu.kZ; ysus 

dh {kerk VsyhQksu vkWijsVj ds ikl gksuh 

pkfg,A mnkgj.k ds fy, ;fn dksbZ vUtku 

vFkok lk/kkj.k O;fDr fdlh ofj"B vf/kdkjh 

ls okrkZ djkus dk vuqjks/k djrk gS rks lcls 

igys M~~;wVh vkWijsVj vius ckSf)d pkrq;Z dk 

ifjp; nsrs gq, vUtku O;fDr ls dgsxk& 

Þlj ofj"B vf/kdkjh vHkh Qksu ij miYkC/k 

ugha gSa vki viuk uke] eksckby uEcj uksV 

djk nsaA eSa dqN nsj ckn vki dh ckr djkrk 

gWwAÞ blds ckn ofj"B vf/kdkjh dks Qksu 

feykdj mUgsa lkjh ckr crkdj] muls 

iwNdj ckr djkus ;k u djkus dh dk;Zokgh 

djsxkA 
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vkKkdkjh o ueu'khy ¼Compliant½&  
 

 

 VsyhQksu M~~;wVh vkWijsVj dks lgtHkko ls vkKkdkjh gksuk pkfg,A M~~;wVh vkWijsVj 

dks ihfM+r O;fDr dh leL;k dks lqu dj rRdkWy ekSds ij fujkdj.k djuk gksrk gSA 

mls ;g ,glkl gksuk pkfg, fd og dkWyj dh enn djus ds fy, gSA ihfM+r O;fDr dks 

;g ckj&ckj crkuk pkfg, dh vki fuf'pUr jgsa vki dh rRdkWy  enn dh tk;sxhA 

fouEkzrk Hkh M~~;wVh vkWijsVj dk lgt LoHkko gS vf/kdkfj;ksa }kjk VsyhQksu ij fn, x;s 

funsZ'kksa dk ikyu M~~;wVh vkWijsVj dks foUkEkzrkiwoZd djuk pkfg,A VsyhQksu ij mls dkWy 

djus okys O;fDr ls vuko';d iz'u ugha iwNuk pkfg,A ;Fkk& 

 & vki ;gkW ckj&ckj Qksu D;ksa dj jgs gSa ? 

 & vki ds veqd vf/kdkjh dkSu gSa ? 

 & vki bruh jkr esa gesa D;ksa ijs'kku dj jgs gaS ?  bR;kfnA 
 

xEHkhjrk (Seriousness)&  
 

 VsyhQksu M~~;wVh vkWijsVj dks lquus gsrq cgqr gh xEHkhjrk] /kS;Z ,oa lgu'khyrk dh 

vko';drk gksrh gS] vf/kdrj t:jreUn O;fDr ijs'kkuh es Qksu djrs gaS ,oa ruko ;k 

d"V dh otg ls vf'k"V ;k ÅWph vkokt esa ckr djrk gS rks vkWijsVj dks cgqr gh /kS;Z 

,oa xEHkhjrk ls mldh ckr lqudj ,oa mldk vuqikyu djkdj t:jreUn O;fDr dks 

'kkUr djus dk iz;kl djuk pkfg,A tSls& eaS vkidh ckr dks iwjh rjg ls le> ik jgk 

gWw vki fcYdqy ijs'kku u gksa rRdkWy  vkidh lgk;rk gsrq iwjk iz;kl fd;k tk jgk gSA 

bR;kfnA 

 

izfrmRiUuefr (Presence of mind)&  
 

 VsyhQksu M~~;wVh vkWijsVj dks vius dk;Z dh iw.kZ tkudkjh gksuh pkfg,A t:jr 

eUn O;fDr }kjk crk;h x;h leL;kvksa ds egRoiw.kZ fcUnqvksa dks vko'; uksV dj ysaA 

vius foosdkuqlkj dkWyj dks lUrq"V djuk VsyhQksu vkWijsVj dh cgqr cM+h ftEesnkjh gSA 

dHkh&dHkh vatku dkWyj xksiuh; tkudkjh izkIr djuk pkgrs gSa ,slh fLFkfr esa fM;wVh 

vkWijsVj dks viuh cqf++)erk ds vk/kkj ij ,sls dkWyj dks le>krs gq;s vijks{k :Ik ls 

'kkUr djuk pkfg;sA 

 

ennxkj (Helping)&  
 

 VsyhQksu M~~;wVh vkWijsVj dk LoHkko O;ogkfjd :i ls Helping gksuk pkfg,A 

M~~;wVh vkWijsVj dks vius vki dks ihfM+r O;fDr ds LFkku ij eglwl dj mldh iw.kZ 

lgk;rk djus dk iz;kl djuk pkfg,A 

 

fu%LokFkhZ (Non-greediness)& 
 

 VsyhQksu M~~;wVh vkWijsVj dks ykyph LoHkko dk ugha gksuk pkfg,A fdlh ds 

cgdkos esa ugha vkuk pkfg,A viuh M~~;wVh iw.kZ bZekunkjh ,oa Confidence ds lkFk 

djuk pkfg,A 
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lR;okfnrk (Truthfulness)&  
 

 VsyhQksu M~~;wVh vkWijsVj dks ges'kk >wB cksyus ls cpuk pkfg,A >wB cksyus ls 

dHkh&dHkh NksVh lh ckr Hkh cM+h ?kVuk dk :i /kkj.k dj ysrh gSA 

 

foUkEkzrk vkSj e``nqHkkf"krk (Politness & Softness)& 
 

 foUkEkzrk vkSj e``nqHkkf"krk Hkh VsyhQksu M~~;wVh vkWijsVj ds vkHkw"k.k gaS ftuds ek/;e 

ls dkWyj dks larq"V fd;k tk ldrk gSA 

 

LQwrZ ,oa piy (Avoid laziness)& 
 

 vkyL; dk loZFkk vHkko ,oa vius ân; esa lkeus okys dh lsok djus ds Hkko ls 

Hkh] vPNk vkWijsVj cuk tk ldrk gSA 

 

ftEesnkjh (Ownership)& 
 

 VsyhQksu M~~;wVh vkWijsVj dks iw.kZ ftEesnkjh ¼Ownership½ ds lkFk dkWyj dh 

lgk;rk djus dh dyk dks fodflr djuk pkfg,A 

 

,dkxzrk ,oa /;ku (Concentration & attention)& 
 

 ,dkxzrk ,oa /;ku ls dkWy dks lquus dk iz;kl VsyhQksu M~~;wVh vkWijsVj dks 

djuk pkfg,A dkWyj ds ç'u dk lgh <ax ls mRrj nsuk pkfg, tks lrr~~ vH;kl ds 

}kjk lEHko gks ldrk gSA 
 

 vUrr% VsyhQksu M~~;wVh vkWijsVj ds fy, ÞD;k dguk gSÞ] ls T;knk egRoiw.kZ gS fd 

ÞdSls dguk gSAÞ 
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VsyhQksu M~;wVh vkWijsVj ds fy;s ekWd dkWy fLØIV 

dkWy@iqdkj fuEukafdr rhu pj.kksa esa iw.kZ gksrh gS 

(i) Call opening : vfHkoknu ds lkFk dkWy ysuk@mBkuk pkfg,A ;fn 

mPPkkf/kdkfj;ksa }kjk Call dh tk, rks t;fgUn@ Jheku 

th cksyus ds lkFk viuk iwjk ifjp; uke@inuke lfgr 

nsa rRi'pkr vkns'k iwNsaA 

(ii)  Call procedure  : fouezrk ,oa f'k"Vkpkj ds lkFk dkWyj dh ckrkas dks 

/;kuiwoZd lqurs gq, 'kkyhurkiwoZd okrkZ djuh pkfg,A 

(iii) Call Ending : lgh vfHkoknu@d`rKrk ds lkFk dkWy dk lekiu djuk 

pkfg,A 

 dkWy okrkZyki ds le; VsyhQksu M;wVh vkWijsVj dks fuEufyf[kr ckrsa lnSo /;ku esa 

j[kuh pkfg,& 

1- fcuk O;o/kku ds okrkZyki ij /;ku nsuk pkfg,A 

2- ;fn ;g Li"V u gks fd dkWyj dkSu gS rks 'kkyhurk ds lkFk mldk ifjp; iwNuk 

pkfg, tSls \ egksn;] D;k eSa vkidk ifjp; tku ldrk gwW \ vFkok] Jheku th] 

vkidk D;k “kqHk uke gS \ 

3- lwpuk uksV djus gsrq VsyhQksu vkWijsVj ds ikl dkxt ,oa ys[kuh dh leqfpr 

O;oLFkk gksuh pkfg,A 

4- ;fn dkWy ds nkSjku Hold djkuk vko';d gks rks lEekuiwoZd Caller ls lgefr 

izkIr djus ds mijkUr gh Call dks Hold ij MkysaA 

5- dkWyj dks chp&chp esa Acknowledgement ¼vkHkkl@laKku½ fnykrs jguk pkfg,A 

6- fouezrk ,oa f'k"Vkpkj okrkZ esa cuk, j[ksaA 

7- dqN 'kCn  tSls ßgwWß] ßlgh gSß] ßvPNkß] ßBhd gSß bR;kfn dk iz;ksx u djsaA 

8- dkWyj dk mPpkj.k okrkZ ds nkSjku mPpdksfV dk jguk pkfg,A 

9- vuko';d Vksdk&Vksdh fd, cxSj dkWyj dh ckr dks /;kuiwoZd lquuk pkfg,A 

10- nh x;h lwpukvksa dks frfFk] le;] dkWyj dk uke irk] foHkkx bR;kfn dks /;kuiwoZd 

lqudj uksV djsaA 

11- lwpuk dks laf{kIr  esa u uksV djsa iwjk lUns'k fy[ksaA 

12- dkWy dks mi;qDr vfHkoknu@d`rKrk ds lkFk lekIr djuk pkfg,A 

13- mPp vf/kdkfj;ksa ls lEcks/ku esa Jheku th@egksn; bR;kfn dk vo'; iz;ksx djsaA 
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Script of  Mock Call For Telephone Duty Operator 

mnkgj.k%& 1 
 

vkWijsVj : t; fgUn Jheku th ! iqfyl egkfuns'kd egksn; ds vkokl ls vkj{kh 7852 

uouhr 'kekZA vkns'k Jheku ----------------------- 

 

dkWyj : D.G.  lkgc ls ckr djkb;sA 
 

vkWijsVj : egksn;! D;k vkidk ifjp; tku ldrk gwW vFkok vkidk D;k “kqHk uke gS \ 
 

dkWyj : eS fo/kk;d ljkstuh uxj ------------------------ cksy jgk gwWA 
 

vkWijsVj : t; fgUn Jheku th] dqN le; ds fy, izrh{kk djsaA vkidh dkWy egksn; 

dks QkjoMZ dh tk jgh gSA 
 

dkWyj : OK 
 

vkWijsVj : Jheku th] d"V ds fy, /kU;oknA eSa DGP egksn; ls okrkZ gsrq dkWy 
Transfer dj jgk gwW] d``i;k okrkZ dhft;sA  

 

mnkgj.k%& 2 

vkWijsVj : t; fgUn JhekuthA iqfyl egkfujh{kd dkuwu ,oa O;oLFkk egksn; ds 

dk;kZy; ls eq[; vkj{kh 90240 vkj0ds0 flag] vkns”k Jheku! 
 

dkWyj : eSa Times of India news Paper ls fjiksZVj ih0ds0 frokjh cksy jgk gwWA 

D;k vkbZ0th0 lkgc ls ckr gks ldrh gSA 
 

vkWijsVj : egksn;] bl le; Jhekuth 'kklu esa mPPkkf/kdkfj;ksa dh ehfVax gsrq 

lfpoky; x;s gaSA ;fn dksbZ lUns'k gks rks d``i;k vki crk nhft;sA egksn; 

ds okil vkus ij mudks lwfpr fd;k tk;sxkA 
 

dkWyj : lUns'k -------------------------------------------- 

 

vkWijsVj : egksn;] bl le; vkidh vkokt eq>s Li"V ugha fey ik jgh gS lEHkor% 

vki dk eksckby Network Coverage Area ls ckgj gS ;k vU; 

Network [kjkch gS d`ì;k izrh{kk dhft;s ;k iqu% Mk;y dhft;sA /kU;oknA 
 

dkWyj : O.K. Please wait…………………..D;k vc vki esjh vkokt Bhd ls lqu 

ik jgs gaS \ 
 

vkWijsVj : th Jheku th vc eSa vkidks Bhd izdkj ls lqu ik jgk gwWA d`i;k viuk 

lUns'k iqu% uksV djk nhft;sA 

 

dkWyj : lUns'k -------------------------------------------- 
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